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PLUMBING FIRM HAS SERVED AREA SINCE 1983
Miles Plumbing & Gas: A
Focus On Providing Service

V

IC T OR I A – For m ore
tha n 30 yea rs Miles
Plumbing and Gas Services Ltd., has grown, evolved
and prospered by being responsive to the needs of its customers. “Our mission statement is
simple; grow the customer base
and grow with the customer as
their needs change,” explained
company owner and founder
Stew Millett.
Orig i na l ly i ncorporated i n
1983, the company was founded as a partnership devoted to
the new construction market.
“I started with a partner and
we had a great business relationship, but along the way he
retired,” Millett explained.
“At the time our focus was
new con st r uct ion, we were
busy doing installs in new custom homes. But right from the
start we knew our goal was to
develop a service business. It’s
virtually impossible to start
a ser v ice busi ness rig ht out
the gate. You sta rt by doi ng
new i nsta l ls a nd other work
as you develop your name and
build a client base. A real service business is based on answering many small calls, but
that only comes once you’ve
developed a cl ient base a nd
gained experience.”
F l a s h fo r w a rd t h re e d e cades and Miles Plumbing has
b e c om e one of t he prem ier
plumbing and gas service companies in the Greater Victoria
a rea w ith a sta ff of 22 a nd a
f leet of service vehicles able
to ha nd le a ny residentia l or
commercial plumbing or gas
services issue. Not wanting to
grow too fast, Millett expanded
his business in a careful, reasoned way.
“T he compa ny g rew g radually, we hired secretaries to
ta ke ca l ls a nd we sta rted to
hire more people to handle the

Miles Plumbing operates a fleet of service vehicles that allows it to work with clients all around the Victoria area
increasing volume of service
calls. As our service company
g rew we b e ga n to get more
tr ucks a nd more equ ipment
a s we bega n h a nd l i ng more
a nd more ser v ice ca l l s,” he
explained.
“Our real expansion began
about 12 yea rs ago a f ter my
partner retired, that’s when I
decided to expand into Duncan
by buying an existing plumbing company. We essentially
bought the company to acquire
its customer base. That really
was the start of our expansion.
A key part of our company’s
g row th has been the acqu isition of smaller companies,
right up until a few months ago
when we bought our last one.”
During the past dozen years
the company has grown dram a t i c a l l y b y p u rc h a s i n g a
number of small firms includi n g Able Plu mbi ng, Dav id’s
SEE MILES PLUMBING | PAGE 15

One of the firm’s service technicians heads out on a call, which could take him anywhere in the city

Manhas Mar would like
to congratulate Miles Plumbing on

33 Years of Success!

Congratulations to Miles Plumbing on 33 years
of commitment to quality and service in the Plumbing and
Mechanical Industry on Vancouver Island. EMCO is proud
to be a supporting partner in your success.
www.emcobc.ca
www.facebook.com/EmcoCorp

manhasmar.com
Victoria, BC
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Stew Millett is the owner of Miles Plumbing, starting his business
more than 30 years ago

“It’s not a cliché to say
that our greatest asset is
our employees.”
STEW MILLETT
OWNER MILES PLUMBING

Recently Millett received a plaque of appreciation from the Industrial Training Authority for his
apprenticeship program

The field crew: Miles Plumbing has 22 employees with all of their field techs trained in both gas
and plumbing

Congratulations Miles Plumbing
on more than 30 successful years

MILES PLUMBING
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Plu m bi ng , Ph i l l ip s Plu m bing, Home Mechanical, JB Gas
Works, and others. A pivotal
point for the firm was its acquisition of Knowles Gas, one
of Victoria’s largest and most
successful gas service firms.
“Obviously buying Knowles
Gas was huge for us, as it’s a
big part of our gas business. But
with a company like that, with
the name recognition they’ve
developed in the community,
you’re going to want to keep
the name. Miles operates a gas
division but we typically respond with trucks with Knowles printed on them. Most of
our journeyman employees are
both gas fitters and plumbers.
Our people are trained in both
and are able to respond to any
type of situation. Our emphasis
has always been to train them
to work in both areas,” he said.
That emphasis on providing
ongoing training in the latest
technologies and systems has
helped to keep Miles Plumbing and Gas at the forefront of
the industry. It has also earned
the firm recognition from the
Industry Training Authority
(ITA) of BC, who recently presented Millett with a plaque for
his ongoing support of industry
apprenticeship programs. “Just
a couple weeks ago we received
SEE MILES PLUMBING | PAGE 16

Andrew Sheret Limited
would like to congratulate
Miles Plumbing on over 30 years of current
and continued success!
740 Hillside Ave | Victoria, BC | 250-386-8311| www.splashesonline.com & www.sheret.com
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The backbone of Miles Plumbing’s work remains in the servicing
of the residential plumbing market

MILES PLUMBING
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a plaque from the ITA thanking
us for all the plumbers that we
have put through apprenticeship programs over the years,”
Millett said.
“I pa id for t hei r plu mbi ng
courses. Ongoing training is
important but it’s obviously not
just in school but in the field
as well. It’s also a case of the
existing employees training the
new employees to teach them
the compa ny ph i losophy, to
do things the Miles Plumbing
way. I’d much rather train an
employee from day one than
hire somebody who’s learned
in a way not compatible with
our methods.”
Millett also believes strongly in relying on the skills and
experience of his team, trusting the existing workers to decide if a candidate employee
has what it takes to join Miles
Plumbing. “Every new hire has
a three month trial. After that I
talk to the people that they’ve
worked with and ask them if
this is somebody that they’re
willing to work with. If that
person stays or goes it’s up to
them.”
In terms of technology Miles
Plumbing has always placed
an emphasis on staying ahead
of the curve. It was the first
V i c to r i a p l u m b i n g f i r m to
i ntroduce sewer ca meras to

allow for a more complete inspection of drainage systems.
Today the compa ny has si x.
Miles Plumbing was also the
first local company to use high
pressure jetters to clean our
p er i m e ter d ra i n s. “ We d esig ned ma ny of the systems
that other companies are routinely using today. Including
usi ng non-evasive clea n i ng
met ho d s, wh ich me a n s not
digging up your whole house
by using cameras, jetters and
pumps to work from within the
line,” Millett said.
“ We a l s o h a ve s m o k e d etecting equipment to quickly identify leaks. For example
you can use the system and see
smoke coming out from under
the toilet so obviously there’s
a bad seal, it clearly shows the
work we have to do. We also
have leak detection equipment
for things such as water main
leaks or leaks under slabs. It’s
all part of the services we can
provide our clients.”
If any one word could be used
to describe Miles Plumbing,
that word would be diversified.
R ight from the sta rt M i l lett
wanted to be able to provide
a full range of related services
for his clients. Fulfilling that
goal was the Genesis of Western Utilities Locating wh ich
was launched about 12 years
ago. Using a range of state of
the art technologies Western
Utilities was created to non-invasively locate a nd identi f y

The office crew: Part of the Miles Plumbing success story goes to the efforts of its experienced
office team
u n d e r g ro u n d o b j e c t s s u c h
as gas and electrical lines as
well as objects including buried tanks. Houses built before
1960 often had buried oil tanks
which must be removed before
a sale can proceed today.
“I realized it was important
to be diversified to not have
all of your eggs in one basket.
Having services like this is all
part of that plan, to offer these
interrelated but separate services allowing us to provide a
full range of products for our
clients,” he said.
Western Utilities Locating
essentially uses three different
systems as part of its underground location work. An electromagnetic (metal detector)
system, g rou nd penetrati ng
radar as well as radio detection equipment to locate the

frequencies given off by buried
wires. “When you are finding
a gas line you’re not actually finding the gas line itself,
you’re finding a wire that gives
of f a rad io f re q u ency. T h i s
radio signal sends out information including how deep the
line is,” Millett said.
A bout a dozen yea rs a go
Terasen Gas was the pri nciple provider of natural gas on
Vancouver Island and it offered
a line locating service for its
clients. But when it announced
t h a t i t w o u l d n o l o n ge r b e
supplying this service Millett
immediately saw a potential
business opportunity. “I talked
to the company and asked them
who is going to do the line locating and they said all they
were going to do was to send
out the d raw i ngs i nd icati ng

where the lines were. So I saw
this is as an opportunity and I
went for it,” he said.
Beg i n n i ng w it h t he i nt rod u c t i o n o f ra d i o d e te c t i o n
gear, the company gradually
added elect rom a g net ic detection equ ipment a nd then
ground penetrating radar to
its expanding toolkit of below
ground services. “The ground
p e n e t rat i n g ra d a r a l s o h a s
another antenna that allows
us to do concrete scanning so
that we can actually look inside concrete. The equipment
ca n do qu ite a few d i fferent
things,” Millett said.
“Obv iou sly t h i s i s ex p ensive, specialized equipment.
We don’t have it in all of our
trucks I’m basically the only
SEE MILES PLUMBING | PAGE 17

Columbia Fuels is proud of the strong
relationship we have with

Miles Plumbing.

Congratulations on all of your success!

Congratulations
to Miles Plumbing
for years of upstanding
contributions to
your Community.
From all of us at
Victoria Mobile Radio
“your Cellular Provider”

www.columbiafuels.com

250.475.2425
www.vicmobile.com
Victoria, BC
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Millett operates ground penetrating radar equipment as part of the line locating service his firm provides clients

MILES PLUMBING
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one who does this part of the
work. With the equipment we
have if its underground we can
find it,” he said.
T he u nderg rou nd locat ion
services are employed by a wide
range of clients, from homeowners wanting to dig up their
back yard to engineering firms
conducting geotechnical work.
The systems used are adaptive to different needs and have
proven to be a growing part of
the company’s overall business.

A proud partner
of Miles Plumbing.
Congratulations Stew!

“Quite often people will have
a problem so they’ll give us a
call to see if our technology can
help them. This work is related
to the other things that we do
so it seemed a natural addition
to our business.”
O p e ra t i n g o u t o f a 3 ,0 0 0
sq u a re fo ot faci l it y at 2519
Ludgate Street, Miles Plumbing
and Gas is not merely a topflight service company it’s also
a solid corporate citizen having
sponsored a host of amateur
sports teams over the years.
“Our company is currently saving money to donate to a local
charity, money that has come

Congratulations,
you’ve really
outdone yourselves

from the staff and from the sale
of scrap copper. This is entirely
being done in-house,” he said.
“We have a goal set for that
and hopefully pretty soon we’ll
reach it. I always believed that
if you’re in a position to help
others, than do it.”
For many businesses in the
Victoria area Miles Plumbing
is viewed as a valued partner,
among them is the major industrial supply firm of Andrew
Sheret Limited. “Andrew Sheret
Limited and Miles Plumbing
h ave enjoyed a long-sta nding business relationship. We
would like to join with them in

celebrating their 30 plus years
of business success - which is a
huge achievement,” explained
Michelle Braden the company’s
Marketing and Communications Coordinator.
“It’s satisfying to see a local
company achieve such a milestone. O u r compa ny’s been
a rou nd for a l most 125 yea rs
ourselves and it’s really great
to see compa n ies t h at h ave
been around a long time and
have successfully established
themselves in the community.”
For M i l lett there a re a few
f u n d a m e n t a l e l e m e n t s fo r
the success his company has

Congratulations
Miles Plumbing.
We are proud to be
your partner.

To Stew and his
amazing team
of employees,
Congratulations
on more than 30 years
of success!

Proudly serving Victoria for over 30 years

250.386.4342

www.bernieosborneelectric.ca

www.ellicerecycle.com
Victoria, BC

250.386.9108
Victoria, BC

Sam Weldemichael
250 516 9266
250 388 9262

luxorexcavating@gmail.com

k now n. “It’s not a cl iché to
say that our greatest asset is
our employees. We’re lucky we
have some excellent long-term
employees. Another key part
of our success is our policy of
conducting ongoing follow-up
calls. It’s so important to know
the customer is happy,” he said.
“The key to the growth of any
service business is always going to be repeat and referral. If
the customer has a problem our
goal is to fix it right the first
time.”
To le a r n more v i sit t he
compa ny website at: w w w.
milesplumbing.com/

Congratulations
on more than
30 years!
250.475.3400
Victoria, BC
www.radioworks.ca

